
How to submit technology work order 
http://woboe.samanage.com 

 
Samanage is district’s technology work order system. It’s a replacement for 
Zendesk. Please follow the steps below to login and submit your 
technology work orders. 
 

1) Go to http://woboe.samanage.com  
a) You can also click on the link on district’s web site under - For 

Staff, Tech Support/Work Orders 

 

http://woboe.samanage.com/
http://woboe.samanage.com/


2) Enter your @westorangeschools.org username and click NEXT 
 

 
 
 
 
 



 
 
 
3) Click ALLOW 

 
 
 
 
 
 
 
 
 
 



4) Fill in all the required field and click Create new incident 
 

 
 
 
5) You can see all your submitted requests under My Requests 
 

 
 
 
 



There are mobile apps for SAmanage as well.  You can download it from 
the app store or google play.  
 

 
 


